Privacy Policy
TheClutchGaming develops, operates and maintains software to help gamers around the world find
online video game tournaments to join.
We intend and committed to respecting the privacy rights of our customers of theclutchgaming.com and
related applications. This privacy policy’s aim is to give you confidence as you use our Services and to
demonstrate our commitment to the protection of privacy.
Personal Data we Collect
When you connect with us through our Services, we may collect “personally identifiable information” or
”Personal Data” (i.e. any information relating to an identified or identifiable natural person) and other
information from you, including as described below. The legal bases for this collection of Personal Data
from you are primarily that the processing is necessary for providing the features and that the
processing is carried out in our legitimate interests, which are further explained in the “How information
is used” Section.
Registration: When you register for access to the features, event attendee, general user or otherwise,
the Personal Data we may collect includes, without limitation, your name, address, email address, zip
code and other information..
Purchases: If you make a purchase, we will collect financial information from you (e.g., your credit card
number and expiration date, billing address, account information for online payment providers like
PayPal, etc.), some of which may constitute Personal Data. If you use our payment processing services,
for example, to offer or receive prize money, we will collect financial information from you (e.g., your
bank account information, an address to send checks, account information for online payment providers
like Paypal, etc.) as necessary to provide payments and information required for tax purposes (e.g., your
taxpayer identification number).
Registration for Tournaments and Other Events.: Any information provided to connect with registration
for, and access to, a tournament or event will be available to us and will be held by us in accordance
with this Privacy Policy.
Contacting Us: If you contact us by, for example, making an inquiry, responding to one of our surveys or
using certain parts of the Services, we may collect any information you provide, including Personal Data.
Non-Personal Information We Collect
When you interact with the features provided, we may collect certain personally non-identifiable
information and aggregate information on our users’ demographics, interests and behavior based on
your Personal Data and other information and aggregate such information so that it does not identify
you personally. We consider such aggregated information as Non-Personal Data. This information is
collected passively using various technologies and cannot, in and of itself, be used to identify you
specifically. We also collect Non-Personal Data (including, without limitation, of the type described
above) from third parties. The information we collect from third parties may be combined with the
information we collect.

How information is Used.
We take great steps designed to ensure that only those employees who need access to your Personal
Data to fulfil their employment duties will have access to it. We use your information, including Personal
Data, to provide you with access to or use of the Services or functionality, to monitor your use of such
Services or functionality, to respond to your inquiries or to process payments for your purchases. Your
information, including Personal Data, may be used by us for other purposes, as well. For example, we
may use your information, including Personal Data, for internal business purposes, including, without
limitation, to help us improve the content and functionality of the Services, to understand our users
better, to improve the Services, to protect against, identify or address wrongdoing, to enforce our Terms
of Services, to manage your account and provide you with customer service, and generally to manage
the Services and our business. Your information, including Personal Data, may also be used to contact
you for our marketing and advertising purposes, including, without limitation, to inform you about
services or events we believe might be of interest to you, to develop promotional or marketing materials
and provide those materials to you, and to display content and advertising on or off the Services.
Sharing Information
We may share your information, including Personal Data, with non-affiliated and affiliated third parties.
When we share your Personal Data to third parties, we take reasonable measures to ensure that the
rules set forth in this Privacy Policy are complied with and these third parties provide sufficient
guarantees to implement appropriate technical and organizational measures.
In the event of a corporate sale, merger, reorganization, dissolution or similar event, Personal Data may
be part of the transferred assets. You acknowledge and agree that any successor to or acquirer of
TheClutchGaming, Inc. or its assets will continue to have the right to use your Personal Data and other
information in accordance with the terms of this Privacy Policy.
We may also share your Personal Data with our subsidiaries and/or affiliates for purposes consistent
with this Privacy Policy. Our subsidiaries and affiliates will be bound to maintain that Personal Data in
accordance with this Privacy Policy.
Personal Data provided on event registration pages will be disclosed to the tournament organizer. Note
that the tournament organizers are not bound to treat your Personal Data in accordance with this
Privacy Policy. You agree that we are not responsible for the actions of these tournament organizers
with respect to your Personal Data. It is important that you review the applicable policies of the
tournament organizers before providing Personal Data or other information.
You can connect your TheClutchGaming account to your accounts on social media, streaming and other
third party services, in which case we may collect, use, disclose, transfer and store information relating
to your account with such third party services in accordance with this Privacy Policy. For example, if you
connect with Facebook, we store your Facebook ID, first name, last name, email, location, friends list
and profile picture and use them to connect with your Facebook account to provide certain functionality
on the Services, such as recommending events that your Facebook friends are interested in and sharing
the events you are interested in with certain groups of people like your Facebook friends.

We may disclose your Personal Data if required to do so by law (including, without limitation,
responding to a subpoena or request from law enforcement, court or government agency) or in the
good faith belief that such action is necessary or appropriate (i) to comply with a legal obligation, (ii) to
protect or defend our rights, interests or property or that of third parties, (iii) to prevent, investigate or
identify possible wrongdoing in connection with the Services, (iv) to act in urgent circumstances to
protect the personal safety of users of the Services or the public or (v) to protect against legal liability.
Children
If you live in a country in the EU/EEA, you must be at least 16 years old to use our Services or such
greater age required in your country to register for or use our Services. If you live in any other country
except those in the EU/EEA, you must be at least 13 years old to use our Services or such greater age
required in your country to register for or use our Services. In addition to being of the minimum
required age to use our Services under applicable law, if you are not old enough to have authority to
agree to our Policy in your country, your parent or guardian must agree to our Privacy Policy on your
behalf. If you have any concerns about your child’s Personal Data, please contact us at
theclutchgaminginfo@gmail.com
Our use of Cookies and Similar Technologies
We may collect your information, including Personal Data, through the use of cookies, pixel tags, local
shared objects, web storage and other similar technologies. By using the Services, you are consenting to
the use of the technologies described herein and similar technologies to collect and store information
on your device or web browser.
A cookie is a piece of information placed on your computer or mobile device through your web browser
when you access and/or use the Services that stores text and which can later be read back by the
Services or third parties. Cookies are used to recognize your browser and you as a unique user. Cookies
may be session cookies (i.e., last only for one browser session) or persistent cookies (i.e., continue on
your browser until they are affirmatively deleted). You can manage cookies through your web browser's
option settings, and through those settings you may be able (i) to receive notifications when you are
receiving new cookies, (ii) to disable cookies or (iii) to delete cookies. Please refer to your web browser's
help section for information on how to do this.
A pixel tag, or web beacon, is a tiny invisible tag or graphic placed on certain parts of the Services or
other websites, in emails or in certain other downloadable content, but not on your computer, mobile
device or browser, except to the extent that you download the content that contains such tags. Pixel
tags do not store information on your computer, mobile device or browser (although they are
occasionally downloaded to your computer if contained in an email or other downloadable content) so
they cannot be managed by you except by deleting the content in which the tag is contained.
A local shared object is similar to a cookie, except it can store more than just text. Local shared objects
are stored on your computer or mobile device. You can manage privacy and storage settings for local
shared objects by visiting Flash’s Website Storage Settings panel. We may use third-party website
analytics services in connection with the Services, including, for example, to register mouse clicks,
mouse movements, scrolling activity and text typed into our websites. We use the information collected
from these services to help make the Services easier to use and as otherwise set forth in this Privacy

Policy. These website analytics services generally do not collect Personal Data unless you voluntarily
provide it and generally do not track your browsing habits across websites that do not use their services.
To determine if users have interacted with content across multiple devices and to match such devices,
we may work with partners who analyze device activity data and/or rely on your information (including
demographic, geographic and interest-based data). To supplement this analysis, we may also provide
de-identified data to these partners. Based on this data, we may then display targeted advertisements
across devices that we believe are associated or use this data to further analyze usage of Services across
devices.
We use and allow third parties to use these technologies for a variety of purposes, including, without
limitation, the operation of the Services or parts of the Services, monitoring the Services and to
analyzing how you use the Services, allowing us to provide certain functionality on the Services and to
remember your preferences, delivering advertisements to you, both on and off the Services. By using
these technologies, we aim to provide advertisements targeted to your interests. Sometimes this is
called online behavioral, interest-based, or retargeted advertising.
Your choices
You can use the Services without providing any Personal Data or with limiting the Personal Data you
provide. If you choose not to provide any Personal Data or limit the Personal Data you provide, you may
not be able to use certain functionality of the Services. For instance, in order to register for an event,
your name and email address will be required.
Opt out: You can "opt out" of receiving our marketing emails from us by clicking unsubscribe within the
email. It may take several days for us to process an unsubscribe request. You can stop receiving Service
communications and tournament organizers’ emails only by contacting us at
theclutchgaminginfo@gmail.com. Further, tournament organizers who have received your Personal
Data in accordance with this Privacy Policy may still use that Personal Data to contact you in accordance
with their own policies, but they may not use our system to do so. You can also close your
TheClutchGaming account by submitting a request to TheClutchGaming. Once your account is closed,
you will permanently lose all of your profile information.
Do Not Track
We currently do not participate in any "Do Not Track" frameworks that would allow us to respond to
signals or other mechanisms from you regarding the collection of your Personal Data.
Exclusions
This Privacy Policy does not apply to any Personal Data collected by us other than Personal Data
collected through the Services. This Privacy Policy does not apply to any unsolicited information you
provide to us or another user or visitor through the Services or through any other means. This includes,
but is not limited to, information posted to any public areas of the Services, such as bulletin boards, any
ideas for new products or modifications to existing products, claim or demand letters, Digital Millennium
Copyright Act notices and other unsolicited submissions, all of which will be deemed to be nonconfidential and will be used, reproduced, disclosed, distributed and exploited by us without limitation
or attribution.

Links to Other Web Sites
This Privacy Policy applies only to the Services. The Services may contain links to other websites not
operated or controlled by us. The policies and procedures we described here do not apply to those sites,
nor do we endorse or review those sites. We suggest contacting those sites directly for information on
their policies.
Exclusions
The security of your Personal Data is important to us. We endeavor to follow generally accepted
industry standards to protect the Personal Data submitted to us, both during transmission and in
storage. For example, when you enter sensitive information on our Site, we encrypt that information
using Secure Socket Layer (SSL) technology.
We store and process your information on our servers in the United States and abroad. We maintain
industry standard backup and archival systems. By using the Services, you consent to the transfer of
information to countries outside your country of residence, including the United States, which may have
different data protection rules than in your country. While such information is outside of your country
residence, it is subject to the laws of the country in which it is held, and may be subject to disclosure to
the governments, courts or law enforcement or regulatory agencies of such other country, pursuant to
the laws of such country. However, our practices regarding your Personal Data will at all times continue
to be governed by this Privacy Policy and, if applicable, we will comply with the General Data Protection
Regulation (“GDPR”) requirements providing adequate protection for the transfer of Personal Data from
the EU/EEA to third country.
Although we make good faith efforts to store Personal Data in a secure operating environment that is
not open to the public, we do not and cannot guarantee the security of your Personal Data. In particular,
no Internet or e-mail transmission is ever fully secure or error free. In particular, e-mail sent to or from
the Services may not be secure. Therefore, you should take special care in deciding what information
you send to us via e-mail and what Personal Data you disclose on the Internet.
If at any time during or after our relationship we believe that the security of your Personal Data may
have been compromised, subject to applicable laws (including the GDPR), we may seek to notify you of
that development. If a notification is legally required, we will endeavor to notify you as promptly as
possible under the circumstances. If we have your e-mail address, we may notify you by e-mail to the
most recent e-mail address you have provided us in your account profile. To receive these notices, you
must check your e-mail account using your computer or mobile device and email application software.
You consent to our use of e-mail as a means of such notification. If you prefer for us to use the mail to
notify you in this situation, please e-mail us at theclutchgaminginfo@gmail.com. Please include your
address when you submit your request. You can make this election any time, and it will apply to
notifications we make after a reasonable time thereafter for us to process your request. You may also
use this e-mail address to request a print copy, at no charge, of an electronic notice we have sent to you
regarding a compromise of your Personal Data.

Changes to This Privacy Policy.
We may update or modify our Privacy Policy from time to time. Modifications to this Privacy Policy will
be posted to our TheClutchGaming.com website. In certain circumstances, we may choose to provide
you with additional notice of such modifications by email, in-Service notifications or otherwise. Please
review this policy periodically, and especially before you provide any Personal Data. YOUR CONTINUED
USE OF THE SERVICES FOLLOWING THE EFFECTIVENESS OF ANY MODIFICATIONS TO THIS PRIVACY
POLICY CONSTITUTES ACCEPTANCE OF THOSE MODIFICATIONS. IF ANY MODIFICATION TO THIS PRIVACY
POLICY IS NOT ACCEPTABLE TO YOU, YOUR SOLE REMEDY IS TO CEASE ACCESSING, BROWSING AND
OTHERWISE USING THE SERVICES.
Your Rights:
You may access and update your Personal Data by logging into your account and visiting your account
management page. You may also contact us directly at theclutchgaminginfo@gmail.com with respect to
Personal Data that is not accessible through the Services. We will take reasonable steps to respond to
requests relating to Personal Data within 30 days. However, subject to applicable laws, we may reject
requests that we find to be unreasonable (i.e., require disproportionate efforts or material changes to
our information systems), impractical or abusive (e.g., repetitive requests, requests made in bad faith or
requests that would compromise third party information). Note that you may not have access to or the
ability to update Non-Personal Data, much of which is held in aggregate form. Under the GDPR, you may
be entitled to additional rights, including: (i) the right to withdraw consent to processing where consent
is the basis of processing; (ii) the right to access your Personal Data and certain other supplementary
information, under certain conditions; (iii) the right to object to unlawful data processing, under certain
conditions; (iv) the right to erasure of Personal Data about you, under certain conditions; (v) the right to
demand that we restrict processing of your Personal Data, under certain conditions, if you believe we
have exceeded the legitimate basis for processing, processing is no longer necessary, are processing, or
believe your Personal Data is inaccurate; (vi) the right to data portability of Personal Data concerning
you that you provided us in a structured, commonly used, and machine-readable format, under certain
conditions; (vii) the right object to decisions being taken by automated means which produce legal
effects concerning you or similarly significantly affect you, under certain conditions; (viii) the right to
lodge a complaint with data protection authorities.
Retention and Deletion.
We may retain your Personal Data as long as they are needed, or as required by applicable laws,
regulations, or government orders.. You may close your account by contacting us.
Contact theclutchgaminginfo@gmail.com
If you have any questions or comments about this Privacy Policy or your Personal Data, to make an
access or correction request, to exercise any applicable rights, to make a complaint, or to obtain
information about our policies and practices with respect to any service providers outside your country
of residence, our Privacy Officer (or Data Protection Officer) can be reached by email
theclutchgaminginfo@gmail.com

